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Sample Submission Form
Please answer the questions that relate to your specific sample.

1. Litigation?

a. Is this sample involved in or could it end up being involved in litigation?  

b. If so, is testing and analysis limited to non-destructive testing?

2. Brief description of failure, description of the failed article

Describe the application:

a. What was the service history: time, temperature, load exposure?

b. New design or established part w/good history?

c. Failure rate: Only part that has failed or is this one of many failed parts?

3. Material Characteristics

a. Plastic type: 
b. Plastic Tradename: 
c. Supplier:

d. Filler type: 
e. Filler content: 
f. Additives known to be in the plastic:

4. General background

a. How long had the part been in service? 

b. Have there been recent design changes?

c. Have there been process changes?

d. Have there been material changes or lot changes?

e. Have there been supplier changes? 
f. Are good parts available?

g. Description of installation details, supports, clamps, bracing, etc:

h. Operating conditions, temperature, pressure, pressure surges, etc:

5. Manufacturing process
a. What process was used to fabricate the failed part?
b. Resin drying/pretreatment conditions:

c. Are part specifications or drawings available?

d. Post-molding treatment – primer, chemical treatment, flame, e-beam, etc:

6. Environment

a. Ambient conditions at time of failure.

b. Has failed part been exposed to UV or sunlight?

c. Has failed part been exposed to chemicals or solvents?

d. If exposed to a liquid system, is a sample available?

e. Has failed part been exposed to high temperature or pressure?

f. Has failed part possibly undergone customer abuse?

7. Communications with Material Supplier/Part Manufacturer

a. Has the resin manufacturer or supplier been informed of the failure of parts made using their resin?

b. Has the resin manufacturer or supplier offered any advice or information?  If so, what?

c. If the part manufacture is subcontracted, has the subcontractor been informed?

d. Has the part manufacturer offered any advice or information?  If so, what?

8. Testing/evaluation

a. Were problem-solving tests performed? If so, describe tests and results:

Once this questionnaire is completed, please do one of the following:

1) save file to your computer and email it as an attachment to priddy@plasticexpert.com or; 

2) highlight content and copy/paste text into an email to: priddy@plasticexpert.com or

3) print off document and fax to 877-668-4345
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